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When and what information is collected from and about you? 
• when you register on the website, place an order from the online store or over the 

phone, reply to an e-mail, or participate in an event or feature of the website; 
• when you make a purchase, your name, e-mail address, mailing address, phone 

number, credit card information and other information may be asked and/or 
required; 

• when you log in or visit anonymously to the NGA website, we may note and save 
the IP and other pertinent info about your connection, computer and operating 
system; 

• whenever we meet you in person, talk to you on the phone or chat online with you, 
it is likely that we will save pertinent information about you for our records. 

How do we use your information? 
• to make your website interaction more personal and pertinent; 
• to make face-to-face or phone communications and emails more personal and 

pertinent; 
• to service you more promptly and accurately upon your request; 

How do we protect your information? 
• secure networks 
• 100% confidentiality 
• Secure Socket Layer (SSL) transmission of your sensitive information over the 

internet 
• encrypted sensitive information, such as your bank card number, that can only be 

used by NGA to process your order 

Just how confidential is your information at NGA? 
The information NGA collects from and about you is kept strictly confidential and used for 
internal NGA business only.  NGA will never sell, give to or allow other parties access to 
your information, unless required to do so by a government authority operating under 
warrant. 

Can you modify or delete your information? 
You can modify items like your mailing address, card info, phone number and so forth either 
by phone, email or from your account on the website.  You will be asked for personal 
information to substantiate your identity.  You will not be able to erase the history of your 
transactions with NGA however. 

Website links to third parties 
The website contains hyperlinks to other websites not associated with NGA.  These websites 
and entities have their own, possibly quite different, policies.  NGA can not be held liable or 
responsible for problems you may have with these other websites, but we are quite interested 
to know if any problems occur so we can better protect and provide the best convenience to 
our visitors and customers. 
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Changes to this policy 
Refer to the revision date in the page title above.  Changes will apply to information 
collected after this date, but not necessarily before. 

Questions and feedback 
NGA very much wants to receive your questions, comments and concerns about privacy or 
anything else for that matter.  We will try to satisfy you but there are no guarantees. 

Consent 
Your consent to this policy is implied when you contact NGA or use the website. 

Terms and Conditions 
Disclaimers and limitations to liability regarding interactions with NGA, our website or our 
products are express in the Terms and Conditions policy, posted elsewhere on the website. 


